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County Dollars Spent by COA Code and Disability Type 
 Date Prepared 11/3/2009 For Cherokee County FY2009 

 Mental Illness Chronic  Mental  Developmental 
 Account Code Mental Illness Retardation  Disability Other Service Total 

 11000 Direct administrative $15.20 $49.78 $64.98 
 21374 Case Management - T19 Match $1,568.70 $8,984.77 $765.73 $11,319.20 
 31000 Transportation (non-Sheriff) $17,116.88 $1,219.18 $213.28 $18,549.34 
 32320 Homemaker/Home Health Aid $19,480.00 $19,480.00 
 32325 Respite $2,273.00 $336.92 $2,609.92 
 32328 Home/Vehicle Modification $1,851.18 $1,559.00 $3,410.18 
 32329 Supported Community Living $12,662.73 $14,226.39 $42.20 $26,931.32 
 32399 Other $488.96 $488.96 
 41305 Physiological Tmt. Outpatient $7,600.54 $1,346.35 $332.00 $83.00 $53.72 $9,415.61 
 41399 Physiological Tmt. Other $8,008.40 $2,643.60 $415.20 $549.00 $11,616.20 
 42305 Psychotherapeutic Tmt. Outpatient $31,413.63 $90.00 $1,520.00 $324.00 $33,347.63 
 43000 Evaluation $260.00 $260.00 
 44396 Community Support Programs $1,500.00 $1,500.00 
 44399 Other $50.00 $50.00 
 50360 Sheltered Workshop Services $27.71 $27.71 
 50362 Work Activity Services $1,118.89 $17,291.64 $145,502.15 $27,234.07 $389.90 $191,536.65  
    50367 Adult Day Care $655.88 $16,961.61 $2,176.55   $19,794.04 
 50368 Supported Employment Services $166.83 $971.28 $871.16 $2,009.27 
 50399 Other Vocational Services $1,362.73 $2,035.43 $3,398.16 
 63310 Comm Supervised Apt Living (Comm. 1-5 Bed) $637.56 $3,031.73 $3,669.29 
 63329 Supported Community Living (Comm. 1-5 Bed) $2,253.12 $12,731.44 $198,335.50 $14,262.62 $227,582.68 
 64316 RCF/PMI (Comm. 6-15 Bed) $39,514.90 $39,514.90 
 65314 RCF (Comm. 16+ Beds) $37,128.61 $37,128.61 



 65315 RCF/MR (Comm. 16+ Beds) $85.26 $85.26 
 65318 ICF/MR (Comm. 16+ Beds) $222,686.75 $222,686.75 
 71319 Inpatient (State MHI) $10,591.57 $38,170.12 $164.65 $554.22 $49,480.56 
 72319 Inpatient (State Hosp. School) $111,078.88 $111,078.88 
 74300 D & E Related to Commitment $475.51 $250.00 $725.51 
 74353 Sheriff Transportation $177.95 $186.94 $62.00 $85.20 $512.09 
 74393 Legal Representation (cmtmt court costs/legal fees) $581.00 $385.62 $75.00 $75.00 $1,116.62 
 74395 Mental Health Advocates $143.97 $143.97 

 Total County $: $62,624.58 $187,036.55 $745,684.90 $52,193.16 $1,995.10 $1,049,534.29
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Rate communication amongst your team
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Did someone help you complete this survey?
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provider
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Does your support team listen to your opinion about things you need?
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Yes

No

No response

Too what degree do you control your service plan?
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A lot A little

Some None
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Does someone help you advocate for things you want and need?
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5% 0%

Always
Usually
Rarely
Never

Are you happy with where you live?
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No
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Are you happy with where you work?
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No
No response

Do you participate in community activities?
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I already do

I would like more

I want to

I don't want to 

No response
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Attachment A 

County provides services for people with disabilities 
Thursday, June 21, 2007 
Contributed by Lisa Langlitz, Community Services Director  

Cherokee County Community Services Department serves as the entry point for accessing county mental health 
funding for persons with disabilities. Some of these disabilities include mental retardation, developmental 
disabilities, brain injury, and chronic mental illness. The Community Services Department is responsible for 
monitoring all county mental health functions in Cherokee County including review of applications, 
determining eligibility for funding, service planning and authorization of all mental health expenditures. Within 
our department, Cherokee County also employees a case manager who provides coordination and monitoring of 
services for individuals. In order to receive case management services through our department, a person must be 
Medicaid eligible and have a need for coordination of more than one service. Once a person is determined 
eligible for case management, the case manager will find agencies to provide the needed services.  

Cherokee County Community Services works closely with agencies in Cherokee County to provide needed 
services for people who have disabilities. Services are determined based on individual need. It is our goal to 
help educate the community regarding mental health services in Cherokee County. If you would like us to speak 
to your organization, please contact us at 225-6700. Our offices are currently located in The Depot. Beginning 
July 1, we will be in our new location at 203 East Bow Drive, on the north side of Plains Area Mental Health 
Center.  

Mid-Step Services' Cherry House Offers Cheerful Living                                     Cherry House 
in Cherokee offers supervised community living and services to nine persons with mental disabilities who live 
independently with minimal support. Cherry House is the first facility of Mid-Step Services which began 
operations in Cherokee in 1978. After moving from its first site, today Cherry House is located a duplex at 794 
& 798 N. 1st Street.  

Mid-Step Services started as one home with six residents and four staff members in Cherokee 30 years ago. 
Mid-Step Services is an organization with 20 residential facilities and vocational programs serving the special 
needs of 300 individuals with mental and physical disabilities. There are 400 employees working in five 
communities. They provide services in homes, apartment buildings, vocational centers and programs in 
Cherokee, Lawton, Moville, Sergeant Bluff and Sioux City Iowa.  

Mid-Step residents receive care in all levels of living ranging from independent living in neighborhood home 
settings like Cherry House to those who need specialized care in intermediate care homes.  

The Cherry House staff of 10 employees is led by coordinator Nicole Campbell. "We have a great home here in 
Cherokee and are grateful for the local support we have received," says Campbell. "Thanks to generous 
volunteers, churches, donors and businesses, about 18 months ago we were able to transform a garage into an 
office area and gathering space to benefit our Cherry House residents."  

For information on how to be a volunteer buddy to a resident or make donations to Cherry House, contact 
Campbell at Cherry House at 225-2233.  

Achieving Success                                                                                                                      
Pride Group, Inc. is a private, not-for-profit corporation with locations in Cherokee, Le Mars, and Primghar. We 
serve individuals who are diagnosed mentally disabled. Our mission is to help the individuals we serve achieve 
an excellent quality of life within the least restrictive setting possible.  



Our Programs are designed to help the consumers we serve manage their illness and/or disability, as well as 
helping them meet some specific goals that they set for themselves. The goal is outlined in their plan, then 
support staff implements activities and projects to help the consumer get closer to achieving their goals. All 
divisions offer individualized programming objectives that may include these services;  

• Money Management  
• Medication Management  
• Nutrition  
• Socialization  
• Laundry Skills  
• Assist with Application of Governmental Programs  
• Meal Preparation  
• Personal Hygiene  
• Community Integration  
• Work Training Programs  
• Adult Basic Education  
• Service Divisions in Cherokee include:  

HCBS, (Home and Community Based Services) currently include the HCBS hourly, daily and Respite 
programs. The HCBS Daily Services are designed to assist and instruct the individual with daily living needs 
within the community setting of four people or less. The HCBS Hourly services are designed to assist and 
instruct the individual with daily living needs on an individual basis. The respite service is provided on a short 
term basis. It is designed to give families/caregivers relief from their duties with the consumer being served. 
This relief for the family may be enough to ensure that the consumer remains in the family home instead of an 
outside placement.  

SCL, (Supported Community Living) Division provides support and stability for individuals who reside in 
apartments/houses. Services include personal assistance, daily living skill instruction, community integration 
and 24 hour emergency assistance.  

West Cedar Division, Residential Care Facility for Persons with Mental Illness is an adult living arrangement 
licensed by the State of Iowa for 15 individuals. Food, shelter, personal development and social activities are 
provided for the consumers in a positive environment. The facility is staffed 24 hours a day by professional 
health care staff. West Cedar staff members work with and are supported by the local Mental Health Center 
personnel.  

Lisa Shiley, Program Coordinator for The Pride Group wants this article to raise "Public Awareness" for Mental 
Health Services. "I would like the general public to understand that through proper treatment and management, 
persons with mental illness' and mental disabilities can be safely integrated within a community. Mental 
illness/disabilities are not prejudiced, they can affect anyone."  

CCWS Provides Work Opportunities                                                                               
Cherokee County Work Services, Inc. was the start for adult services to disabled citizens of Cherokee County 
39 years ago this August and back then was known as Cherokee Training Center.  Later there was a name 
change and we were called Cherokee County Work Activity Center.  Today this facility provides work for the 
people they serve by doing packaging, document shredding, salvaging, small assembly, and laundry for area 
businesses.  Cherokee County Work Services, Inc. also provides training and assistance for those whose goal is 
to find employment in the community.  

 



Attachment B 

Culture of support training given 
Monday, August 13, 2007 
By Mike Leckband, Staff Writer  

Despite perceptions by many that people with disabilities require 
around-the-clock care, most only require a bit of support to live 
primarily independent lives.  

Last week, members from the Cherokee County Work Services 
(CCWS), Mid Step Services and the Pride Group inc. met at the 
Cherokee County Community Services offices for a training seminar.  

Speaking at the event was Mae Hingtgen, who works for the state of 
Iowa's HCBS (Home and Community Based Services). She is the 
former director of Cherokee County Community Services.  

During this annual two-day training seminar, Hingtgen talked to area 
support givers on a variety of topics concerning the needs of their 
clients.  

They also discussed problems that support givers face on a daily basis 
such as clients needing to be convinced of care needs they might not realize such as personal hygiene. There are 
frustrations support givers have resulting from the limitations they have in dealing with sometimes stubborn 
clients.  

Many of the clients who utilize the services of the previously mentioned groups have many diverse needs 
including physical and mental.  

Most of the community assumes that the support givers are the same as care givers. Even though the clients are 
on a very personal basis with their support givers, the agents are not full-time, around the clock care givers.  

The goals of these agencies are to show their clients how to care for themselves and to offer support when 
needed. They coach clients to get into daily habits and build peer support based on the clients' individual needs.  

Other examples of how to help their clients reach more independence are just little things that can be done 
around a client's home such as getting a stove for someone who enjoys cooking or providing community 
volunteer opportunities for clients who enjoy such activities.  

It is not always the big stuff that makes a client independent, usually it is just a little thing that makes a 
difference in a client's life.  

The purpose of the annual training was to review coaching principles and skills and how the coaches are being 
supported in their work and how they can support their organization in making changes.  

                                                                              

Mae Hingtgen from the State's Home 
and Community Based Services met 
with area support givers for annual 
training. Photo by Mike Leckband 
[Click to enlarge]  



Attachment C 
 
Cherokee County has many mental health services 
Friday, May 9, 2008 
By Mike Leckband, Staff Writer  

Members of the community are invited to learn more about the various mental health services provided in 
Cherokee County.  On May 20, a question and answer session for the public will be held at the Cherokee Depot. 

Cherokee County Person-Centered Coaches Team (CCPCCT) is a group of individuals who provide direct 
support to individuals in need of mental health services. 

“There is a lot of misconception about Mental Health,” said Cherokee County Community Services Director 
Lisa Langlitz.  “When it comes down to quality care it all comes down to choices.  Choices and to have people 
have a say in their lives” add Langlitz.  “We have choices to they should too.” 

The CCPCCT helps give people choices like vocational training, independent living, respite services (going into 
the home to stay) and transportation.  All so that people who have disabilities can be fully active members of 
the community. 

The CCPCCT is made of individuals from Cherokee County Case Management, The Pride Group, Mid Step 
Services and the Cherokee County Work Services. 

According to Langlitz a coach is someone who “gets the concepts of Person-Centered Thinking (Person-
Centered Thinking is a training program for improving skills and improvement of quality of care).  This person 
may or may not have been through formal training and really understands and employs respectful, supporting 
practices in working with people with disabilities.  

Using Person-Centered Thinking skills will mean that people with disabilities will be more independent and be 
involved more with the community.   

Using Person-Centered Thinking skills will mean that the lives of the disabled will improve and those providing 
services will likely develop the values needed to support people in having positive control over their lives. 

May is Mental Health Awareness Month and Langlitz invites the community to the lower level of the Cherokee 
Depot on May 20.  There will be a question and answer session from 9 a.m. to 10:30 a.m. so the community can 
learn more about the CCPCCT and all the agencies that serve Cherokee County.  Getting involved is key to 
giving people with disability a chance to be part of the community.   

 

 

 

 

 

 

 

 

 



Attachment D 

Getting out the vote 
Wednesday, October 15, 2008 

County officials recently helped some local citizens prepare for the 
November 4 General Election.  

County CPC Lisa Langlitz, County Auditor Kris Glienke, and Assistant 
Auditor Jody Haupert provided the citizens with information about, as 
well as "hands on" practice in registering to vote and using the voting 
machine in "mock elections" held at Cherokee County Work Services 
and the Mental Health Institute on Wednesday Oct. 8th.  

Those present who will need a ride to the polls were also able to sign 
up for transportation.  

 

Getting ready for the election - Cherokee County CPC Lisa 
Langlitz (left) and County Auditor Kris Glienke (right) assist 
people with registering to vote and signing up for rides to the 
polls at Cherokee County Work Services. Photo by Dan 
Whitney.  

 

 

 

 

 

 

 

 

 

Casting her vote Assistant Cherokee 
County Auditor Jody Haupert (right) helps 
Lyn Johnson cast her mock ballot in the 
voting machine. Photo by Dan Whitney. 
[Click to enlarge]  



Straw Poll held in Cherokee 
Wednesday, October 29, 2008 
By Dan Whitney, Staff Writer  

Cherokee County received a grant from the Iowans with Disabilities 
(ID Action) this year, and the county has used the funds for several 
activities related to the upcoming November 4th general election.  

On Tuesday October 21, Cherokee County Community Service 
Director Lisa Langlitz co-ordinated a "straw poll" for members of the 
community, and Cherokee County Work Services graciously allowed 
the use of their facility. All present practiced voting, casting their 
"ballots" in the Presidential election.  

The CCWS consumers also prepared a meal for participants, and 
several local candidates for office in the November 4 election accepted 
an invitation from the consumers and joined them for lunch.  

Following lunch, the candidates spoke about why they were running for 
office.  

I think everyone's ready for the "big day."  

By the way, McCain won this poll, 18-17.  
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Casting her ballot - Dena Woltman (right), 
Cherokee County Case Manager, assists 
Lynn Smith as she casts her ballot in the 
recent "straw poll" vote in Cherokee 
County. Photo by Dan Whitney 
[Click to enlarge]  


